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F I N A L  C L E A R A N C E  

A T  R U S S U M ’ S
WE ARE GETTING READY TO MOVE AND 

WE STILL HAVE SOME TERRIFIC ADMIRAL 
REFRIGERATOR, RANGE AND FREEZER BUYS

FOR
CAM PT h o m e  T TRADE-IN SPECIALS

Beautiful 40" Universal Electric Range $90.00
Only 6 years old —  New type  C aired coils and  design

2—7 cu. ft. Refrigerators—Excellent cond. $50.00 ea. 
Easy Washer — Pomp — Runs Eke new $29.95
20" Admiral Console TV—wonderful bay $85.00
20" Admiral Table Model TV $75.00
27" Sylvania Halolight—home or hotel $199.95

Like New
GE Washer—needs some work on wringer $10.00

CLOSE OUT
AH Reg. “45” Popular and Western Records

25c ea.
(AH New)

Watch for our Grand Opening at 31 Sharp St. in July

R U S S U M  A P P L I A N C E  C O .
128 State St. Phone 63® Lowville, N. Y.

OPEN EVENINGS 7-9

TRIN ITY  RUMMAGE SA LE
W om en of T rin ity  Episcopal 

Church will hold a  rum m age sale 
F riday  from  1 to  5 an d  7 to  9  
p. m., and S atu rd ay  from  7:30 a. 
m. to  noon. A ll ' a rtic les should 
fee a t  th e  p a ris  house on Thurs-
day.

And Make I t A

GIBSON
From Our Fine Selection

The Book Store
Shady Ave Lowviife

Floyd Arnold Dies 
A t Greystone Manor

Floyd I. Arnold, 78, th e  fa th er 
o f  M rs. R eginald E- Mahoney, of 
B eaver Falls, d ied  Ju n e  8  a t  Grey- 
Stone M anor, M artinsburg , where 
fee had been a  pa tien t tw o years.

Surviving, in addition to  th e  
daughter, a re  a  son. Leo, o f  Fill- 
m ore; five grandchildren an d  fo u r 
g re a t grandchildren.

Mr. Arnold w as bom  a t  Can- 
eadea, Oct. IS, 1S7K, th e  mm of 
F re m o n t an d  Eunice W ashborr 
Arnold. H is wife, th e  fo rm er Iza, 
W akefield, to deceased.

M r. Arnold, re tire d  m anager of 
lum ber com pany a t Fillmore, 

cam e t o  Lewis county  tw o and a  
h a lf  years ag o  and  lived w ith h is  
d a u g h te r  an d  son-in-law  until e n -
tering  G reystone Manor.

H e  w as  a  mem ber of th e  M eth-
odist church .

T h e  body w as ta k e n  t o  th e  
Copier funeral home, Fillmore, 
w here serv ices w ere held Tuesday. 
B urial w as in P ine Grove cem e-
tery'. F illm o re

Children Present 
Grange Program

Call June 20 Meeting 
0 a  Retarded Children

A m eeting of th e  Lew is 
County Association fo r the Help 
of R etarded  Children will be held 
W ednesday, June  20, a t  8  p . m .. 
in room 109. Lowville Academy.

F inal p lans and  Introduction o f  
the  teacher for the clasa t o  be 
held  in th «  L oucks D istric t school 1 pita! bed,
s ta rtin g  Ju ly  8 w ill be m ade.

About 58 children helped Low-
ville G range observe its  annual 
children 's evening. June 8. Forty- 
five of the  children took p a r t in 
the excellent p rogram  in charge 
of Mrs. Bruy ton  Schneider and  
Mrs. H erm an Higby. Vocal And 
instrum ental solos, recitations, 
exercises, in terpretative and tap  
dancing, vocal duels and  trios 
w ere much, enjoyed. N ancy Foy, 
of the  Denm ark Juvenile Grange, 
accompanied by Mrs. John 
Zecfter, gave two tap- dances.

The s ta g e  waa lavishly decor-
ated w ith  b ask e ts  of flow ers Ice 
cream, milk, and cak e  w ere serv-
ed a t  the  chase o f the  meeting.

During the  business m eeting 
preceding th e  program  th e  chair-
man: of the  Com m unity Service 
com m ittee repo rted  th a t  IT  mem-
bers met at the hospital June  5 
and repaired 47 artictea. m ade 14 
new ones and m arked  fo u r dozen 
towels. This com m ittee a lso  a n -
nounced i t  Is sponsoring a  bake 
sale a t  th e  H ooper and Furvines 
store, Ju n e  15, beginning a t 11 
a, nt.. an d  asked all m em bers to 
contribute- liberally  w ith baked 
goods. T h e  purpose of the sale- is 
to  raise m oney f o r  the  G range 
com m unity work.

Lowville G range h a s  th e  fol-
lowing a rtic les  to loan to  anyone 

I in , th e  com m unity In need; Hoe- 
stands an d  bed rest,

Mrs. Reed On TV 
Challenge Cast

A  fo rm er LowviUe woman, Mrs. 
E lizabeth Reed, o f Copenhagen, 
appeared on the 864,000 Chal-
lenge Question television program  
from  New York City Sunday 
n ig h t

T im e ra n  o u t following h e r  in-
troduction: and  she  will re tu rn  
next Sunday n igh t a t 10 o'clock 
as the  firs t contestant.

.Mrs. Reed, well known as pro-
prie tress o f  a  tea  room while re-
siding in Lowville, Is challenging 
the  C harles D ickens expert.

S he has studied Dickens since 
the  ag e  o f 12, and  a s  a  hobby 
reads his com plete w orks every 
year. She had  f irs t  been in ter-
viewed for th e  program  several 
m onths ago, m ak ing  an  am azing 
record In a  te s t  series o f  ques-
tions on  th e  life and w orks o f  th e  
noted author.

The program  is b roadcast over 
Channel 8.

wheel ch a ir  an d  crutches.

g r a d u a t e  t a k e s  j o b

Leon H. Hall, non of Mr. and 
Mrs, E arl H a lt who received the 
Bachelor o f M echanical Engin-
eering aegnee a t  C larkson c o l-
lege of Technology June 3, h a t  
accepted em ploym ent with th e  
Scintilla Division o f  the Bertdix 
A viation C orporation  a t  Sidney, 
N  Y . Mr. H all received a  reserve 
commission as a  second lieuten-
an t In th e  arm y. H e graduated  
from  Lowville A cadem y to  1952,

Trinity Women's 
Auxiliary Elects

T he new sla te  of officers of 
T rin ity  E piscopal Church Wom-
a n 's  A uxiliary w as installed dur-
ing  th e  m orning service fast Sun-
day  by  Rev. Am otd 1. Pedersen.

T he offfcers a re : Mrs. Paul
Sinclair, p resident; Mrs. Edgar 

; S. K M errell, 2nd, firs t vice pres-
ident; M rs. R obe rt Moren, second 
vice president; Mrs. Michael
Roman, devotional life secre ta ry ; 
Mrs. Arnold J . Pedersen, record-
ing  se c re ta ry ; Mrs. Phelps C a r-
te r , trea su re r; Mrs, R ichard
Falek, chairm an. Mrs. Donald 
Robinson an d  M rs. G. O. Volovie, 
educational com m ittee; Mrs. Gil-
b e rt Blackmon, united  than k  of-
fering  custodian: M rs. F re d  Mc- 
Philmy, supp ly  secre ta ry ; Mrs. 
L. M. Toussaint, personnel secre-
ta ry ; Mrs. E v a  D arling, co rres-
ponding secre tary .

M em bers of th e  nom inating 
com m ittee w ere M rs. Pedersen. 
Mrs. Louise F e a r  and  M rs. Ken-
neth  Sm ith.

Kindergarten Pupils' 
Graduation On Tuesday

G raduation exercises fo r  the 
Lowville k indergarten  classes 
r ill be held Tuesday. Ju n e  10, in  
T rin ity  P arish  House, i t  w as an-
nounced today.

T he p rogram  fo r th e  m orning 
group will be  held a t  10 a. ra., 
and fo r the  afternoon  group a t  2 
p. ra. The public is  invited.

Fish Stocked In 
County Streams

M ora th an  one and one-half 
million fish have been stocked in 
s tream s in Lewis C ounty thla 
spring by th e  Lowville, Glen 
G reig and  No. 4 fish  an d  gam e 
clubs, m em bers of th e  Lew is 
County Association of S po rts-
m en's Clubs.

T he clubs reported 10,130 legal 
Browns planted in O tte r  C reek, 
Independence River, R oaring  
Brook and  W hetstone Creek; 22,* 
800 legal B rooks in Independence 
River, D eer R iver and O tte r  
Creek; 23,250 legal Rainbow s in  
S tillw ater reservoir, B eaver L ake 
and Upper C hase's Lake, and 
1,500,000 P ike Perch  f ry  in  B lack 
R iver an d  B rantingham  L ake,

Promote Keen To 
Navy Commander

W alter S. Keen, Guidance D ir-
ector a t  Lowville Academ y and 
C entral School, h as received no t-
ice o f h is prom otion to  Com m an-
der to the  U. S. N avy Reserve.

CDR Keen waa f irs t  com m is-
sioned to 1943 and served during 
W orld W ar II  aa  an  electronics 
officer. H e h as been associated 
w ith  th e  N aval Reserve S urface 
Division to W atertow n since 1848 
a s  tra in ing  officer. *

At present he is  th e  T hird 
N ava! D istric t Com m andant’s  re -
presentative in the  N orthern  New 
York area.

J u n e ’ s  b e s t  b u y s  a r e
D a i r y  F o o d s !
fru its  aad  Vegetables I

P L U M S

Eat and enjoy more dairy products/ 
G et more of the good thinge Am eri-
ca’* dairy  farm er* provide at a  time 
when they are more than ever, June’s  
be*t buy*!

Best Beef You 
Can Buy

CHUCK j r  RIB Ib. 
Steaks, Ib Steak

I.to rir-p -ti-r  U .S .  C l i o i w

S T EA K S
s ir-  T F Q

C L O IN ,lb /
PACKER'S BEST BRANDS

SMOKED

H A M S v  - 4 9
m  mm it-n ut a u k

GRADE "A" TENDER

C u t - U p  F o w l
m i *.

Ik 4 9 c

Ocean Spray Cranberry Sauce 2 £  43c

F r e s h  G r o u n d  B e e f  3 n » -  9 9 c  

T e n d e r  L e a n  P l a t e  B e e f  i * 1 2 «
r —  -S # -    x * ”'-

Whiting I  £  09c

Haddock *29c

d a m s ..^ - '' «»39e

Fish Sticks 3 ^  95c

SHORT RIM 

BOLOONA

UYIR

u .  2 1 c  

U h W f  

u>. 2 0 c

CAUF. URGE RED

Casino or Blue Seal
R i n d l e s s

S w i s s  C h e e s e

Ib. 2 5 c
C H E R R I E S

CAUF. MEATY

it 4 9 c
nwtiniiamwwHBwnytWiWiinWw

Luscious R ipe

P e a c h e s

2 9 c

Ideal or Sampson

S h a r p  C h e e s e

K r a f t  C h e e z —W h iz

ib .6  5 1

«> 6 5 '

4 9 c

Ysllow
Ib.

CraciHwlwfwt

NATURAL 
CHEESE 3 Q.
S m . ’w w lR* •  »  ’

KRAFT CtoUIXE

SLICES
3 3 ckmm< Um. 

orSwhw, Sox.

jS c iA o Tm  ^1 /g i h b r f

S i *  m e u  
4** A l t

ea . 29c 

S •£  89c

RYE BREAD
Vk*h*fc*U*

APPLE PIES

MCP Lemonade 

Orape Juice 

Ideal Peas *

  i£89e 

i  C W c

K r a f t  C h e e s e  S p re a d s -» ~ £ r
) Fairmont Cream Cheese j 2 ML

2 5 c
2 5 c

H E L L M A N N ’ S  6 3 c

T U N A  F I S H  4  *  8  9 c

I V O R Y  S O A P  ®  1 3  -  6 9 c

N I B L E T S  -  c o m  3  w  4 9 e

P E A C H E S  3 - u *  * 1 . 0 0

M A C A R O N I  £ L w  1 9 <

1950s
‘54 Dissatisfied with 

society’s perception 
and treatment of people 
with developmental 
disabilities, a group 
of parents organized 
and opened a school 
for their children. The 
Association for the Help 
of Retarded Children 
(A.H.R.C.) was formed. 

‘56 Under the same set of 
principles, the Lewis 
County AHRC is formed 
to serve families in 
the North Country.

‘57 A.R.C. vocational 
programs are 
established, providing 
meaningful job 
training and work 
opportunities for people 
receiving services. 

1960s
‘60 The A.R.C. expanded 

and improved pre-
school and workshop 
programs. During the 
1960s, the agency 
grew to include a 
kindergarten program 
for 5-7-year-olds 
and a vocational 
pre-workshop for 
17-21-year-olds. 

‘68 The Oneida County 
A.R.C. developed 
an instructional 
program to train in the 
operation of laundry 
equipment and laundry 
maintenance. This was 
part of a long-range 
plan to increase the 
training center and 
strengthen the agency’s 
workshop branches. 

‘69 The Charles B. Wolken 
Memorial Camp in 
Frankfort is established. 
The camp, open for 
several weeks during 
the summer, offers 
activities, sports, arts 
and crafts, and other 
recreation for children 
served by The A.R.C. 
and their siblings. 

1970s
‘71 The Oneida County 

A.R.C. begins child 
guidance classes. The 
classes were intended 
for children who were 
not serviced through 
public school special 
education classes. 

‘76 The workshop moves 
into its current location 
on Arnold Avenue. 
The move allowed the 
agency’s vocational 
programs to serve more 

than the 160 people 
who attended the 
programs at that time. 

‘77 Oneida County A.R.C. 
was the first voluntary 
agency to open a 
community residence. 
Twelve people moved 
into the house located 
in Utica on the corner 
of Genesee and 
Faxton Streets. 

1980s
‘80 The A.R.C. opened four 

supportive apartments 
in Oneida County with 
two people living in 
each apartment. 

‘85 A Community and 
Family Services 
department was 
established to offer 
families support and 
assistance for their 
loved ones living in 
their own homes.

‘89 As the number 
of seniors with 
developmental 
disabilities in the area 
continued to grow, The 
A.R.C. Day Treatment 
program expanded to 
include senior citizens. 

1990s
‘91 The Friends of The 

A.R.C. Foundation 
board is formed. Their 
purpose is to organize 
fundraisers and steward 
philanthropic efforts 
to support under 
and unfunded A.R.C. 
programs and services. 

‘94 The agency changes 
its name from The 
A.R.C to The Arc of 
Oneida County. The 
name is no longer an 
acronym as had been 
used in the past. 

‘96 The Arc of Oneida 
County merged with 
the Lewis County ARC 
to become The Arc, 
Oneida-Lewis Chapter. 
The merger helped 
stabilize jobs and 
expand services for 
people with disabilities 
in both regions. 

‘98 The Arc moves into 
new administrative 
offices at 245 Genesee 
Street. The move and 
renovations were 
made possible by 
many supporters, 
most notably 
Assemblywoman 
RoAnn Destito, who 
secured a $50,000 
grant for the project. 

‘99 The Arc starts a 
program for middle- 
and high-school 
aged students, which 
has now grown to 
become the School 
to Work programs.

1950

‘50 ‘51 ‘52 ‘53 ‘54 ‘55 ‘56 ‘57 ‘58 ‘59 ‘60 ‘61 ‘62 ‘63 ‘64 ‘65 ‘66 ‘67 ‘68 ‘69 ‘70 ‘71 ‘72 ‘73 ‘74 ‘75 ‘76 ‘77 ‘78 ‘79 ‘80 ‘81 ‘82 ‘83 ‘84 ‘85 ‘86 ‘87 ‘88 ‘89 ‘90 ‘91 ‘92 ‘93 ‘94 ‘95 ‘96 ‘97 ‘98 ‘99 ‘00 ‘01 ‘02 ‘03 ‘04 ‘05 ‘06 ‘07 ‘08 ‘09 ‘10 ‘11 ‘12 ‘13 ‘14 ‘15 ‘16 ‘17 ‘18 ‘19 ‘20

1960

1970

1980



2000s

‘00 The Arc honors Dr. 
Anthony V. DeIorio by 
dedicating the building 
at 14 Arnold Avenue in 
his name. Dr. DeIorio 
served as medical 
director for the agency 
from 1981-2000. 

‘02 The Saturday Friends 
program is established 
to provide a safe and 
fun environment 
for children while 
providing respite to 
families and caregivers. 

‘05 The CollegeWorks 
program is created. The 
collaborative project 
of The Arc and Mohawk 
Valley Community 
College (MVCC), is 

designed to provide the 
full college experience 
for students with 
developmental 
disabilities. The first 
CollegeWorks class 
completed the 2-year 
program in 2007 and 
received certificates 
at a graduation 
ceremony held on the 
MVCC Utica campus. 

‘09 The Arc opens two 
new Day Habilitation 
programs: Kirkland 
and Venture, designed 
to provide volunteer 
and community 
experiences. 

2010s

‘10 A collaborative  
program between  
The Arc and the  
Players of Utica 
Theater, called Fine Arc, 
is created to enhance  
and showcase the 
artistic talents 
of people with 
developmental 
disabilities. 

‘11 After serving 32 years 
as Executive Director, 
Angela Vanderhoof 
retires. Following a 
year-long search, 
The Arc names Karen 
Korotzer as Chief 
Executive Officer to 
lead the organization 
into the future. 

‘12 The Arc establishes a 
set of defined CORE 
Values that reflect 
the work, foundation 
of our culture, and 
backdrop of our 
everyday interactions 
with people in our 
community. 

‘14 The Arc becomes 
the first local agency 
of its kind to earn 
accreditation from the 
prestigious Council on 
Quality and Leadership 
(CQL). The certification 
states The Arc 
continuously defines, 
measures, and improves 
the quality of life and 
quality of services for 
youth, adults, and older 
adults with intellectual 
and developmental 
disabilities. 

‘15 The Arc purchases the 
Nickelback Redemption 
Center in Waterville and 
continues to operate 
the business to provide 
integrated community 
employment 
opportunities for people 
with developmental 
disabilities. 

‘16  The Day Hab Without 
Walls program 
is launched in 
Lewis County. This 
community-based 
program focuses 
on volunteering 
and furthers The 
Arc’s mission that 
people live as fully 
included members 
of their community. 

‘17 The Arc receives a 
grant from the United 
States Department 
of Agriculture to help 
fund the agency’s 
Project NVITE 
telehealth and distance 
learning initiative. 
In total, $1,500,000 
of technogrants 
is awarded to The 
Arc over two years 
for this critical 
healthcare project. 

‘18  The Arc purchases 
the Get-It & Go 
Deli in Lowville, 
becoming the first 
Arc owned business 
in Lewis County.

‘50 ‘51 ‘52 ‘53 ‘54 ‘55 ‘56 ‘57 ‘58 ‘59 ‘60 ‘61 ‘62 ‘63 ‘64 ‘65 ‘66 ‘67 ‘68 ‘69 ‘70 ‘71 ‘72 ‘73 ‘74 ‘75 ‘76 ‘77 ‘78 ‘79 ‘80 ‘81 ‘82 ‘83 ‘84 ‘85 ‘86 ‘87 ‘88 ‘89 ‘90 ‘91 ‘92 ‘93 ‘94 ‘95 ‘96 ‘97 ‘98 ‘99 ‘00 ‘01 ‘02 ‘03 ‘04 ‘05 ‘06 ‘07 ‘08 ‘09 ‘10 ‘11 ‘12 ‘13 ‘14 ‘15 ‘16 ‘17 ‘18 ‘19 ‘20

2000 2020

1990
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I often think about how our agency 
started back in 1954. How the 
parents of children with special 
needs wanted more for their 
children; an education and a path 
towards independence and quality 
supports. They had a vision for their 
children that included a range of 
life-long supports in the community, 
integration and connecting with 
co-workers in a job they love, 
living the lives they want to live, 
and enjoying life one day at a time 
with friends and people who care 
about their hopes and dreams.

The Arc has never lost sight of this 
vision. As we have grown these 
past 65 years, we have adapted 
and expanded to provide even 
more choices and options for all 

those we support. Today, we have 
services and supports for people 
from birth to seniors, and our teams 
are continually looking at ways to be 
more innovative and flexible while 
providing the highest quality of care.

I am extremely proud to be part of 
The Arc, our success, and how we 
continue to push ourselves forward 
just as the founding parents did 65 
years ago. Our CORE Values firmly 
ground us in all we do no matter 
where we are in the agency. We 
have been successful for the last 65 
years because we work together as 
a team and have the support of our 
community. We are Arc strong! It will 
be exciting to see what the next 65 
years will bring to our agency and all 
the incredible people we support.

A Message From 
Karen Korotzer 
CEO, The Arc,  
Oneida-Lewis Chapter

FROM THE 
ARCHIVES:

A reunion 
of founding 
members of 
The Arc with 
past Board 
President,  
Joan Ehlinger.
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Stepping into my first year as Arc 
Board President during the 65th 
Anniversary of the agency gave 
me a reason to pause and reflect.

Immediately, I thought of Elliot Hunt. 
Elliot was the first Board President 
of The Arc in 1954, and, like me, 
a father. What would he think, if 
he were with us today to witness 
just how far The Arc has come? 

At first glance, Mr. Hunt would notice 
how The Arc has grown exponentially 
from a single schoolhouse supporting 
46 people, to over 50 locations 
now supporting 1,400 people. 

He would applaud community 
inclusion through Arc Residential, 
Day, Employment, and Community 
and Family Services.

Elliot would celebrate the 
development of vocational 
programs that began in 1957, which 
have blossomed into Progress 
Industries, a business division 
providing meaningful jobs through 
contracted work with companies, 
both domestic and international. 

I wish he could see the Nickelback 
Redemption Center in Waterville 
and Get-it & Go Deli in Lowville; 
two Arc owned businesses. 

Yes, times have changed, but I 
genuinely believe Elliot would be 
most proud of what has remained 
the same. The willingness of 
people to help others is the 
constant that has prevailed 
through good times and bad. 

It started with parents and volunteers. 
Now, over 700 professionals 
perform the essential duties that 
contribute to the many successes 
of the people we support. 

I’m honored to follow in Mr. Hunt’s 
hallowed footsteps and everyone 
who laid the foundation of what 
we know The Arc to be today. 

Here's to 65 wonderful years, 
and many, many, more. 

A Message From 
Steven Gassner 
President,  
Arc Board of Directors

Arc Board of Directors
Steven Gassner 

PRESIDENT

Maureen Bosco 
VICE PRESIDENT

Stephen Caruso 
TREASURER

Zaida Morell 
SECRETARY

Dr. Brian Bellair 
James D’Onofrio
Stephanie Eghigian
Dr. Lawrence Farago
Joanna Greco
Dr. John Kowalczyk
David Mathis
Leland McCormac
Ruth Ridgway

Elliot and  
Myma Hunt, 
founding 
members  
of The Arc
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2019 Financials

2019 Expenses 2019 Revenue Sources

OPWDD = NYS Office for People with Developmental Disabilities 
OMH = NYS Office of Mental Health 
DoH = NYS Department of Health 
SED = NYS Education Department 
SNAP = Supplemental Nutrition Assistance Program

 $  Amount Percent
Residential Services 10,539,770 30.46%

Employment & Business Ent. 8,289,934 23.96%
Day Services 4,848,126 14.01%

Community & Family 2,994,454 8.65%
Care Coordination 780,865 2.26%

Self Directed Services 1,663,060 4.81%
Children Services 174,290 0.49%

Transportation 1,766,942 5.11%
Other 732,081 2.12%

Administration 2,812,019 8.13%

Total 34,601,541 100.00%

$  Amount Percent
Medicaid 26,658,715 72.83%

Subcontract Income 2,677,472 7.31%
Chapter Funds & Grants 2,077,954 5.68%

Program Fees & SNAP 2,039,042 5.57%
OPWDD/OMH/County 1,694,739 4.63%
DoH SED and Schools 1,456,337 3.98%

Total 36,604,259 100.00%

D
oH

 S
ED

 a
nd

 S
ch

oo
ls

C
ha

pt
er

 F
un

ds
 &

 G
ra

nt
s

O
PW

D
D

/O
M

H
/C

ou
nt

y

Pr
og

ra
m

 F
ee

s 
&

 S
N

A
P

Su
bc

on
tr

ac
t I

nc
om

e

M
ed

ic
ai

d

 $-

 5,000,000

 10,000,000

 15,000,000

 20,000,000

 25,000,000

 30,000,000

 6,000,000

 12,000,000

$

A
dm

in
is

tr
at

io
n

O
th

er

Tr
an

sp
or

ta
tio

n

C
hi

ld
re

n’
s 

Se
rv

ic
es

Se
lf 

D
ire

ct
ed

C
ar

e 
C

oo
rd

in
at

io
n

C
om

m
un

ity
 &

 F
am

ily

Em
pl

oy
m

en
t &

 B
us

in
es

s 
En

t.
D

ay
 S

er
vi

ce
s

Re
si

de
nt

ia
l S

er
vi

ce
s

 2,000,000

 4,000,000

 8,000,000

 10,000,000



7

Cheers to 
50 years
The Arc Utica Rotary Christmas 
Party celebrated a milestone of its 
own, with a special 50th golden 
jubilee observance as part of the 
annual get-together in December.
Over 300 guests were treated to 
dinner, dessert, dancing, and a 
visit from Santa and his elves. The 
celebration was made possible by 
the generosity of The Rotary Club 
of Utica, a recreation grant from 
NYSARC Trust Services, and the 
selflessness of Rotarians and Arc 
employees who volunteer their time 
planning and executing the event. 
Guests received a keepsake 
Christmas ornament to commemorate 
the 50th-anniversary occasion. 
We thank The Rotary Club of Utica for 
their dedication to this outstanding 
event and willingness to host it 
as we look forward to fifty more 
years of smiles and celebrations.
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70 years in the making
Linda Greco was born five years prior to The Arc’s existence. 
It turns out, The Arc would become her second family 
and a significant part of her identity. Linda was only 15 
years old when she ventured to a workshop operated by 
The Arc on the corner of Matthews Ave and Erie Street in 
Utica. It was the only building The Arc had at that time. 
While the structure stands vacant today, it remains 
full of memories for Linda and many others 
who learned valuable employment skills while 
forming meaningful relationships with peers. 

Joanna Greco, Linda’s younger sister, was just twelve at the 
time. She recalls her sister making acquaintances, such as 
Betty Brady, who Linda considers a dear friend to this day. 

Like The Arc, which has grown from one building to 50 sites 
in two counties, Linda’s life has blossomed over her 55 
years of involvement with the agency. She currently works 
at Progress Industries in Marcy, while attending the Senior 
Day Hab program once a week, and lives in an Arc residence. 
The impact that each has had on the other is undeniable.

❝ I could go on forever, and I can’t 
imagine what her life would be 
like without The Arc family. The 
Arc has brought friends, a 
sense of pride by having a job, 
and, most importantly, meaning 
to Linda’s life. She’s enjoyed 
dances, activities in the 
community, camping, and 
making many friends. Best of 
all, Linda shares a home with 
housemates, whom she loves, 
and she’s in the care of people 
who respect her and show 
compassion.❞
JOANNA GRECO, CURRENT 
ARC BOARD MEMBER AND 
PAST BOARD PRESIDENT
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StageWorks started in 1997, with a 
cast of 12 people, out to prove that 
talent comes in all shapes and sizes. 
23 shows later, the cast has grown 
to 90 performers, and the venue has 
changed from the Kirkland Art Center 
and Grace Church to the Clinton High 
School Performing Arts Center. Today, 
many different departments provide 
support to make StageWorks possible. 
Community & Family Services handles 
set design, costumes, and many other 

logistics of rehearsals/performance. 
Residential Services assists in 
ensuring the cast attend rehearsals 
in preparation for their performances. 
Facilities lends support by building, 
flying & taking down sets. Various 
Day Services programs have provided 
refreshments to sell at intermission. 
The Fine Arc program helps with props. 
We have an agency-wide contest 
where people we support provide 
images to become the chosen design 

for the program, poster, and t-shirts 
for the year. Lewis County Rockers, a 
line dancing group, made up of people 
we support, performs at intermission. 
Community Development takes care 
of publicity, photography, and running 
the front of the house with volunteers 
from all over the agency. The cast 
has more artistic control, such as 
picking the show each year. We can’t 
wait to see what they choose next!

Born to shine
Scenes from StageWork's 2019 production of Willy Wonka.
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The Arc, Oneida-Lewis Chapter 
was selected as beneficiary of the 
Utica Mayor’s Gala in 2019. Over 
700 people attended the event, 
helping to raise a record $58,000! 
The Arc is using proceeds from The 
Mayor’s Gala to relocate and expand 
our Chef’s Express program from 
Kirkland to 241 Genesee Street in 
Utica, which includes the creation of a 
Bakery/Cafe called “Chef’s Express” 
that will be open to the public. 
Additionally, this social enterprise 
will serve as a training site for people 
with developmental disabilities who 

may have a goal to be competitively 
employed in the community. Artwork 
produced by our Fine Arc program 
will also be on display and for sale.
In 2008, Chef’s Express was 
created as an extension of our 
Venture Day Habilitation program 
for people interested in culinary arts. 
Participants learn skills in preparing 
sandwiches, baked goods, and 
desserts, along with instruction for 
catering lunches and small events.
“We’re very thrilled to announce 
that as we continue to expand our 
downtown, and great things are 

happening, Chef’s Express provides 
a unique opportunity for all young 
people to grow and be prosperous 
while becoming an important part 
of the foundation of our great city,” 
said Utica Mayor, Robert Palmieri.

Chef’s Express is has developed 
a following for their gourmet 
cupcakes and mouthwatering 
desserts, which they look forward to 
sharing with the community. Work 
on the space is almost complete, 
and a ribbon-cutting/grand-
opening event is in the works.

Sweet 
recipe for 
success
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In 1991, The Friends of The Arc Foundation was formed to secure, manage, and steward 

philanthropic support to benefit the mission of The Arc, Oneida-Lewis. In 2019, The Pour 

Your Hear Out celebration in Rome, Swifty's Annual Golf Tournament, and Arctoberfest 

in Lewis County raised critical funds in support of under and unfunded Arc programs.
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More than a job
Each year, The Arc New York recognizes four Direct 
Support Professionals who consistently demonstrate 
excellence, creativity, and commitment to providing 
support for people with developmental disabilities. 

Deborah Fleming, a Senior Mentor in the Venture Day Hab 
program, is one of the exceptional staff across the state to 
receive a Thomas A. Maul Direct Support Excellence Award in 
2019. Deb takes a person-centered approach to her job and 
does it with creativity, whether finding something new or taking 

an existing activity and tweaking it to make it fresh and unique. 
More importantly, Deb goes to those supported in her program 
to ask for their input and ideas. She has always understood that 
engaging the people in the program is the first step to ensuring 
what happens each day is meaningful, productive, and fun. 

Deb is a shining example of what true support is to anyone 
with a disability. She combines compassion, respect, 
and dignity in all her interactions, and she has had a 
profound effect on the lives of the people she supports.

❝ For the first time in his life, 
a truly miraculous thing 
happened to our son: he found 
friendship and a social network 
centered around mutual 
interests. Debby penetrated 
the loneliness that Florin felt, 
and we felt as his parents and 
made that a thing of the past. 
Words will never be enough 
in expressing the enormity 
of this task or the value it 
has added to all our lives.❞
DEBRA DZIEKONSKI  
AND PATRICIA PACE
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Celebrating our 
remarkable employees

In 1954, parents and volunteers rolled up their sleeves 
and did everything from mending and repairing facilities 

to instructing and preparing their loved ones for life. 
Today, a dedicated, talented staff of over 700 

employees cares for 1,400 people we serve daily. 
The Arc honors these vital employees throughout 

the year in various ways, including the employee of 
the quarter, CORE Honors program, Direct Support 

Professionals Week, CORE Patrol visits from 
Executive Management and Board Members, the 
annual Employee Recognition Event, and more. 

Arc employees are essential, and 
the best resource we have.

HEART OF A 
LION AWARDEE

Frank Zammiello
Training Asst., Hab 
Spec. II, Respite Spec.

CORE PATROL
Information 
Technology Department

DSP RECOGNITION  
WEEK

Nakia Brandon

DSP RECOGNITION WEEK

Cynthia Jordan

PRESIDENT’S 
CUP AWARDEE

Kara Bennett
Community Respite 
Programs Manager

CORE PATROL

Lewis County Residential Department

EMPLOYEE 
OF THE YEAR

Laurel 
Hartman
Student  
Services Liaison

DSP RECOGNITION WEEK

Nathan Wines
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There are over 6.5 million people 
with developmental disabilities in the 
United States, but only 19 percent 
of them are employed. Each year, 
The Arc holds events in Oneida and 
Lewis Counties to recognize and 
celebrate the businesses that work 

with us to hire over 150 of the people 
we serve. These events happen in 
October as part of National Disability 
Employment Awareness Month 
(NDEAM). Walmart Supercenter 
in Rome (Oneida County) and Fort 
Drum Exchange (Lewis County) were 

named Employers of the Year by The 
Arc. Rodney Fowler, an employee of 
The Arc’s Progress Industries division 
in Lowville, received a 2019 Joslin 
Outstanding Performer Award by 
overcoming individual challenges to 
experience meaningful employment.

Employment Solutions
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Assemblywoman  
Marianne Buttenschon visits 
Progress Industries in Marcy

Passion. 
Purpose. 
Progress.
In 1957, Arc vocational services 
began inside an old church in New 
York Mills, where woodworking, 
sorting sleeves, stuffing envelopes, 
and punching out film negatives 
were the first jobs performed by 
people supported by The Arc. 

By the late 60s, the newest site 
was a building on Mandeville 
Street for sewing buttons, 
assembling coat hangers, and 
manufacturing gift boxes. 

A decade later, de-
institutionalization in the 
developmental disabilities field, 
combined with a move to the 
current site at Arnold Avenue, 
saw an increased demand 
for vocational training. 

Today, Progress Industries has 
locations in Utica, Marcy, and 
Lowville, providing assembly, 
packaging, and fulfillment 
services for a multitude of 
companies and businesses.

visit us online: 
progressindustries-lci.com
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Ms. Lynda Arcuri
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Ms. Marytheresa Balutis
Mr. Neil Barney, Jr.
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Mr. Anthony Battaglia
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Dr. Dennis Blom &  
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Mr. & Mrs. Martin Broccoli
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Ms. Kelly Cieplenski
Mr. & Mrs. Joseph Saba
Ms. Mary Cifarelli
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Ms. Amanda Delles
Mr. Steve Denyes
Ms. Sandy DePerno
Mr. & Mrs. Joseph 
DeSarro
Mr. & Mrs. John DeTraglia
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Mr. Richard Ferrone Jr.
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Mr. Mitchell Ford
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Mr. Michael Johnson
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Mrs. Pamela Karas
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Mr. Andy Kline
Ms. Jacquie Klotzbach
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Mr. Christopher Lawrence
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Mr. Marc Manno
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Ms. Barbara Marraffa
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Ms. Jessica Perrigo
Ms. Jolie Peters
Mr. & Mrs. Edward Peters
Ms. Lori Petrone
Mr. Marques Phillips
Ms. Gabby Pianka

Mr. Arthur Plantz
Mr. Joshua Poirier
Mr. & Mrs. Shawn Porta
Mr. Mark Potasiewicz
Mr. William Quesnell
Mr. & Mrs. Gregory Raab
Ms. Jennifer Rabideau
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Mr. Peter Tomaino
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Tomaselli
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Mr. & Mrs. Mark Vacca
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Mr. David Victory
Ms. Patricia Villelo
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2019 donors’ list
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The Abraham House

Adirondack Bank

Adirondack  
Financial Services

Aetna Foundation

Allied American  
Abstract Corp.

Amazon Smile

American Express 
Foundation

Anchor Heating &  
Air Conditioning

Ancora!

Arlott Office  
Products, Inc.

Assured Information 
Security, Inc.

Avalon

Bagg’s Square Cafe

Bank of Utica

Adjusters International/
Basloe, Levin &  
Cuccaro, Ltd.

Beller’s Auto  
&  Body Shop

Bernard E. Slate  
Living Trust

Birnie Bus Service, Inc.

Black River Systems 
Company, Inc.

BNY Mellon Corporation’s 
Community Partnership

Bochetto & Lentz, P.C.

Boilermaker Road Race

Bonacci Architects, PLLC

Bond, Schoeneck  
& King, PLLC

Bondartech, Inc.

Bravo Auto Sales, Inc.

Brightwaters Farms, LLC

Broadway Theatre 
League of Utica

Broasters  
Coffee Company

Carbone Auto Group

Caruso McLean & Co., Inc.

Caruso’s Pastry Shoppe

Caskinette Ford

The Celtic Harp 
Restaurant and Pub

Chanatry’s  
Supermarkets

Charlie’s Pizza

Chophouse by 
Chesterfield

City Liquors

Clifford Fuel Co. Inc.

Clinton Tractor 
& Implement Co.

CNY Awards  
& Apparel, Inc.

CNY Masonry, LLC

Cobalt Properties

The Community 
Foundation of Herkimer 
& Oneida Counties, Inc.

Complete  
Consulting  
Services LLC

Countryside  
Veterinary Clinic

Cozy Country Corner

Croniser, Lawrence, 
Philippe, CPAs, LLP

Custodial Account for 
Elizabeth Brady

D’Arcangelo & Co., LLP

Dale Lockwood 
Haircutting Inc.

Daniele’s at Valley View

Davidson Chevrolet, 
Cadillac, Buick,  
GMC of Rome

DBA National Abstract

DDS Motor Sports

Deerfield Place  
Luxury Apartments

Delles Trucking

Delmonico’s 
Italian Steakhouse

Dick Smith’s Tavern

DoubleTree by  
Hilton Hotel Utica

The Earle C. Reed 
Revocable Trust

East Utica Classic Inc.

Empower 
Federal Credit Union

Empowered Pathways

Excellus BlueCross 
BlueShield Utica Region

F.X. Matt  
Brewing Company

Faxton-St. Luke’s 
Healthcare

The Fitness Mill

Friends of  
Frank DiBrango

Friends of Joe Griffo

Friends of Rob Palmieri

Friends of Tony Picente

Fulmont Community 
Action Agency, Inc.

G5 Engraving &  
Rubber Stamps, Inc.

Geraty Pools & Spa, Inc.

Getnick Livingston 
Atkinson & Priore, LLP

The Great American  
Irish Festival

Harrisville Teachers 
Association

Hazen B. Hinman, Sr. 
Foundation, Inc.

Hemstrought’s Bakeries

Hill & Markes, Inc.

Jeb’s Restaurant

Jeff Lewis  
SEFA Campaign

Jodianne  
Weddings & Events

Joe Tahan’s Furniture

John E. Creedon PBA

Keep It Off Fitness Studio

Kessler Promotions

KeyBank

Knucklehead’s 
Brewhouse

Law Offices of  
William M. Borrill

Little Italy Imports

Local 294  
Teamsters Care

Lowville American Legion 
Memorial Post 162

M & R Heating & Air 
Conditioning Service, Inc.

Magnet Holdings LLC

Mane Attraction

Mary’s House of Style

Mauro’s Glass Company

McCraith Beverages, Inc.

McDonald’s

McGrath, Myslinski, 
Karboski, & Nunn  
Funeral Directors

McQuade &  
Bannigan, Inc.

The McSweeney 
Foundation

Michael’s  
Fine Food and Spirits

Mohawk Valley  
Health System

The Scharf / DeSarro 
Group at  
Morgan Stanley

Murad and Murad, P.C.

Namaste  
Aesthetic Center

NBT Bank

Network for Good

New England  
Regional Council of 
Carpenters Local 277

New York Mills  
Fire Department

NNY Aquatics

Northland 
Communications

Nunn’s Home  
Medical Equipment

The Observer-Dispatch

O’Donnells  
Pub & Grill, Inc.

OBG

Ocean Blue  
Restaurant & Oyster Bar

CORPORATE DONORS
OneGroup

Oneida County  
Tourism

Outta the Way Cafe

The Paige Group

Paradigm  
Consulting, Inc.

Park Strategies, LLC

The Parkway Center

The PB&J Cafe

Peters Glass Co., Inc.

PJ Green

Poncell  
Construction Co.

Price Chopper’s  
Golub Foundation

Primitive, Photog & More

QubicaAMF

REM Fire Systems, Inc.

Ripp Construction

The Rob Esche  
“Save of the Day” 
Foundation, Inc.

Roggies’  
Flooring Center

Rome Federal  
Credit Union

SJBS Construction, Inc./
Roscoe’s Roofing

Royal Landscape 
Company, Inc.

Scalzo, Zogby  
& Wittig, Inc.

Shade Bar & Grill

Snow Ridge  
Ski Resort

Sons of  
American Legion  
Post 162

Spirit & Sanzone 
Distributors Co., Inc.

Steele’s Ace  
Home Center

Stefano’s Pizzeria 
& Restaurant

Strategic Financial 
Services, LLC

Strategic Labor  
Services, Inc.

Subway of  
Boonville

Subway of  
Lowville

Subway of  
West Carthage

SUEZ  
North America

Sunnycrest  
Flowers

Superior  
Restaurant

Torchia’s Home 
Improvement

Total EFFEX  
Salon

Trainor  
Funeral Home, Inc.

Tug Hill  
Vineyards

United Auto  
Sales of Utica

United Way of the 
Mohawk Valley

Upstate Sports  
Charities, Inc.

Uptown Girl 
by Marguerite’s

Utica Coffee  
Roasting Co.

Utica Lodge  
#47, F. & A.M.

Visions Hotels

Wallace and  
Wallace  
Attorneys at Law

Walmart  
Supercenter #5498

Watertown Center 
Development, LLC

Wicked Sweets 
By Alyssa

Zones, Inc.
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Dr. & Mrs. Raphael Alcuri

Mr. & Mrs. Walter Babrowicz

Mr. & Mrs. William Bankert

Mr. William Barden

Mr. & Mrs. William Barry

Dr. & Mrs. Brian Bellair

Deacon Bernard E. Slate

Ms. Eleanore Bertin

Mr. Gavin Lentz, Esq.

Ms. Cindy Boucher

Ms. Elizabeth Brady

Mr. Michael Brady

Mr. Joseph Bragg

Mr. & Mrs. Russell Brooks

Mr. & Mrs. Thomas Brouty

Mrs. Donna Brutto

Mr. William Bryant

Mrs. Monika Buda

Ms. Alice Budlong

Ms. Donna Busa

Mr. & Mrs. Wayne Butler

Mr. & Mrs. Stephan Butler

Honorable Randal Caldwell

Ms. Ruth Cannon

Mr. & Mrs. Al Cavo Jr.

Mrs. Bridget Chudy

Ms. Mary Ann K. Colbert

Ms. Dixie Dickinson

Mrs. Jackie Dodge

Mr. Gregory Dziura

Mr. & Mrs. Bill Estep

Mr. & Mrs. John Ferguson

Ms. Joan Finnegan

Ms. Lisa Flynn

Mr. & Mrs. Jack Ford

Ms. Jaclyn Ford

Ms. Sheila Fortune

Mr. & Mrs. Guy Fraccola

Fulmont Community  
Action Agency, Inc.

Mr. & Mrs. Martin Gillard

Mrs. Donna Giovannetti-Shrey

Ms. Megan Godsey

Ms. Rose Grimaldi

Mr. & Mrs. Constantino Grimaldi

Mr. & Mrs. James Grimmer

Mr. & Mrs. Alan Guerci

Harrisville Teachers Association

Mr. & Mrs. John Hovey

Ms. Marcia Kaczor

Mr. & Mrs. Richard Kahler

Mr. Jeffrey Kaler

Mr. & Mrs. William Kellerhals

Mrs. Cindy Koscinski

Dr. & Mrs. John Kowalczyk

Ms. Brenda Lambert

Ms. Mary Last

Mr. William Leineweber

Ms. Elizabeth Loftis

Mr. & Mrs. Gary Loiacono

Mrs. Mary Loy

Mr. & Mrs. David MacTurk

Ms. Mairgreg Mahoney

Mr. & Mrs. Theodore Marino

Mr. & Mrs. Bernard Martin

Mr. & Mrs. Randall McCanney

Ms. Margaret Mehran

Ms. Gail Miskowiec

Mr. & Mrs. Michael Miskowiec

Ms. Kathleen Noon

Ms. Christine Olszewski

Ms. Barbara Ouimet

Mr. & Mrs. Douglas Purcell Jr.

Ms. Jennifer Ransome

Mr. & Mrs. Richard Reina

Mr. & Mrs. John Ridgway III

Mrs. Sheila Rixon

Ms. Mary Roach

Ms. Rosann Rolchigo

Ms. Selma Rowland

Ms. Carla Rowland

Mr. & Mrs. Thomas Schafer, Sr.

Ms. Cindy Scott

Mr. & Mrs. Jeff Sehring

Ms. Andria Simoneau

Mrs. Sophie Soltys

Ms. Patricia Wiedrick

Ms. Susan Spilberg

Ms. Kathryn Swisher

Ms. Ann Tomarchio

Ms. Kathleen Tormey

Mr. Carl Trainor

Mr. Ronald Treanor

Mr. & Mrs. Paul Trimper

Mr. & Mrs. Louis Turro

Mrs. Julie Anne Venezio

Ms. Dona Ventura

Ms. Denise Virkler

Ms. Honorine Wallack

Mr. & Mrs. Walter Way

Ms. Donna West Kestner

Ms. Margaret Zastawny

DONATIONS IN HONOR OF AND IN MEMORIAM

We Thank You

A special thanks to the 
Lifetime Friends of The 
Arc Foundation. 

The six businesses donated to 
all fundraising events in 2019.

2019 donors’ list
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EXECUTIVE ADMINISTRATION
Karen Korotzer 
Chief Executive Officer 
315-272-1506   
Gail Miskowiec 
Chief Operations Officer 
315-272-1543
Russel Bell 
Chief Information Officer 
315-927-0109
Vincent Vetere 
Chief Financial Officer 
315-927-0119
Frank Coluccio 
Chief Administrative Officer 
315-927-0123
Chad Hartwig 
Executive Director of Business Enterprises  
315-927-0231
Mark Dudek 
Chief Communications Officer  
315-927-0142

FINANCIAL MANAGEMENT
Mary Cifarelli 
Director of Finance 
315-927-0122

COMMUNITY DEVELOPMENT
Mark Dudek 
Chief Communications Officer  
315-927-0142

CORPORATE COMPLIANCE/ 
QUALITY ASSURANCE
Corporate Compliance Officer 
315-927-0148

HUMAN RESOURCES
ONEIDA COUNTY 
Lorraine Izzo, Director 
315-927-0197
LEWIS COUNTY 
Rose Larkins,  
North Region Coordinator 
315-377-4516

PROGRAMS & SERVICES
Community &  Family Services
Karen Hoffman, Director 
315-927-0220
CHILDREN’S  
THERAPY SERVICES 
315-272-1600
COMMUNITY RESPITE 
315-927-0219

Clinical Solutions
Mary Rahn, Director 
315-927-0195

Day Services
Michele White, Director 
315-927-0137
ARNOLD AVE. DAY HABILITATION 
14 Arnold Avenue 
Utica, NY 13502 
315-927-0286
FINE ARC DAY HABILITATION 
14 Arnold Avenue  
Utica, NY 13502 
315-927-0290
KIRKLAND DAY HABILITATION 
7909 State Route 5 
Clinton, NY 13323 
315-927-0250
RIVERSIDE DAY HABILITATION 
9081 River Road 
Marcy, NY 13403 
315-864-8970
ROME DAY HABILITATION 
8163 Gore Road 
Rome, NY 13440 
315-337-1034
STOWE STREET DAY HABILITATION  
5290 Outer Stowe Street 
Lowville, NY 13357 
315-874-4580
TURIN DAY HABILITATION 
PO Box 126 
6138 W. Main Street 
Turin, NY 13473 
315-371-2556
VENTURE DAY HABILITATION 
7909 State Route 5 
Kirkland, NY 13323 
315-927-0254
NORTH UTICA 
COMMUNITY CENTER 
50 Riverside Drive 
Utica, NY 13502 
315-731-2018

Employment Solutions
Jerry Switzer, Director 
315-927-0171
SCHOOL TO WORK PROGRAM
Brandi McCanney, Director 
School To Work and Transition Services
315-927-0127
COLLEGEWORKS PROGRAM
Brooke Burrows, Director  
Utica  315-792-5465 
Rome 315-334-7775
14 Arnold Ave. 
Utica, NY 13502 
315-927-0232
7688 Forest Ave.  
Lowville, NY 13367 
315-377-4500
ROME CHOICES PROGRAM 
8163 Gore Road 
Rome, NY 13440 
315-371-2564

BUSINESS ENTERPRISES 
Chad Hartwig, Executive Director 
of Business Enterprises  
315-927-0231
PROGRESS INDUSTRIES
14 Arnold Ave. 
Utica, NY 13502 
315-927-0232
7688 Forest Ave.  
Lowville, NY 13367 
315-377-4504
9225 River Road 
Marcy, NY 13403 
315-733-1942
GET-IT & GO DELI 
5704 Parkway Drive,  
Lowville, NY 13367 
315-376-4001
NICKELBACK REDEMPTION  
Bottle & Can Return Center  
379 N. Stafford Ave.  
Waterville, NY 13480 
315-841-3500

FACILITIES MANAGEMENT
Art Plantz, Director 
315-863-8977

GUARDIANSHIP
Francesca Bevivino,  
Guardianship Coordinator  
315-927-0088

HOME & COMMUNITY  
BASED WAIVER SERVICES
ONEIDA COUNTY 
315-927-0211
LEWIS COUNTY 
5290 Outer Stowe Street 
Lowville, NY 13367 
315-874-4580
RESPITE CARE HOME 
668 Catherine Street 
Utica, NY 13501 
315-735-4049
DIAL-A-DRIVE 
Utica Area 
315-790-9160 
Lowville Area 
315-376-6473

INFORMATION 
TECHNOLOGY
Russel Bell,  
Chief Information Officer 
315-927-0109

RESIDENTIAL SERVICES
Jennifer Rabideau, Director 
315-927-0104

ONEIDA COUNTY 
245 Genesee Street 
Utica, NY 13501  
315-927-0104

LEWIS COUNTY 
7550 So. State Street 
Lowville, NY 13367 
315-377-4517

STAFF DEVELOPMENT 
& TRAINING
Ken Vibbard 
315-927-0091
Frank Centola  
Director of Special Projects 
315-927-0124

CONTACT US
offices are located at 245 genesee street, utica, ny 13501, unless otherwise indicated.  
it is important to note, many of the phone numbers for our locations changed in 2019.
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